>what is odyssey plus?

Odyssey Plus is a range of transport management
and mobility add-ons to Transit Odyssey,
our optimised routing and scheduling system.

Transit Odyssey creates the plan and Odyssey
Plus enables you to track how you are going in
relation to that plan thus eliminating the “black
hole” that often exists beyond the loading bay.

‘For over 30 years, we have helped
transport and distribution management
lower costs, take control of their
delivery networks and provide better
customer service.

All Odyssey Plus options utilise our Transport
Management Centre, an electronic whiteboard.
It seamlessly links together available resources
and provides real-time visibility of the execution
of the plan across the fleet in an entirely

' We are proud to bring you Australia’s
paperless environment.

leading routing and scheduling system.”

Historical data relating to actual versus Nicola Williams
planned schedules is stored in the Transport Managing Director
Management Centre which can then be used
to review operational performance via a
comprehensive set of reports.
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>odyssey plus one

>odyssey plus two

>odyssey plus three

Step One in the Odyssey Plus range is:
¢ Electronic runsheets
¢ Electronic recording of arrival/departure times

¢ Electronic proof of delivery/collection

At the beginning of each shift the Transit Odyssey
optimised schedules are wirelessly downloaded to your
drivers’ hand-held devices, be it Symbol, Intermec,
i-mate, XDA, etc. and schedules are automatically
updated during the shift with any last minute changes.
Depot departure and return times, customer arrival
and departure times, customer signatures, photos of
goods upon arrival, etc. are all captured electronically,
completely eliminating hard-copy runsheets and
manifests, vastly reducing administrative overhead
and increasing accuracy.
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Step Two in the Odyssey Plus range is:
¢ As per Step One
e GPS tracking

¢ Event and alert management

Although GPS tracking captures an enormous amount
of important data, it is Odyssey Plus’ event and alert
management system that makes that data useful.

Any issue or exception to the plan is automatically
flagged, based upon a set of customisable business
rules, such as a vehicle running late, proof of delivery
issues and unscheduled stops. The alerts are provided
via SMS, email or faxes to the transport office, customer
service centre and/or the customers themselves,
enabling proactive recovery wherever possible.
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Step Three in the Odyssey Plus range is:
¢ As per Step One & Two
¢ Product tracking

¢ Working hours management

Products with barcodes or RFID packaging can

be tracked in real-time by the transport office,

the customer service centre and/or the customers.
Customisable business rules can be set so that any
or all of the parties can be immediately alerted to
any product issue or discrepancy enabling tighter
control over the process of loading the products
on and off the vehicles.

The working hours management system automatically
keeps track of the drivers’ working hours and alerts
you to situations where you may be in breach of
your Chain of Responsibility obligations and fatigue
management requirements. The management of tasks
and activities; shift profiles and assignment; and driver
qualifications and expiry dates are all simplified
making optimum resource planning a breeze.




